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Human Resources Generalist needed for start-up of new Customer care contact center in Springfield

An innovative, team-oriented Human Resources professional who will be a consultant and service provider on recruiting, employee relations, training and development, compensation, employee satisfaction strategies, and all other related HR functions for the Orlando Corporate Offices primarily responsible for supporting Owner Services.  The HR Generalist will effectively manage the Owner Services Call Center hiring process to ensure that Wyndham Vacation Resorts attracts top talent in a timely and cost effective manner. Creatively and proactively establish and implement recruiting and retention programs that will meet and/or exceed monthly goals. Coach, train and support all site managers with an emphasis on processes and programs that we select to implement regionally and/or company wide. 

 

· Maintain current knowledge and understanding of regulations, industry trends, current practices, new developments, and applicable laws regarding human resources. 

· Effectively manage the hiring process to ensure Wyndham Vacation Resorts attracts top talent in a timely and cost effective manner. This includes the development of a proactive recruiting strategy to ensure hiring targets are met and the facilitation of site specific targeted sourcing events as needed. 

· Coach, counsel and train management team on various human resources policies (selection, performance management, discipline, compensation, staffing, talent management, etc.).                   

· Handle inquiries from all level of employees regarding HR programs, policies, procedures and regulations.          

· Point of contact for all Employee Relations issue that occurs. Provide effective investigation, documentation and corrective actions for employee complaints. Proficiently address all Harassment and Discrimination cases in accordance with company, federal and state guidelines.                                             

· Assist with key management development and project initiatives that respond to current and projected organizational needs. Assist the HR Director and Corporate HR Team in the implementation of organization-wide projects and programs as needed.  (e.g., Employee Opinion Survey, Employer of Choice – award applications; etc.)

· 1-3 years of Human Resource experience with a strong focus on Recruiting 

· Knowledge of laws and regulations related to HR, including EEO and FLSA.

· Use of personal computer and standard office productivity software, including word processing and spreadsheet applications.

· Ability to conduct counseling in routine disciplinary matters.

· Ability to interact effectively at all levels and across diverse cultures.

· Ability to maintain professional composure when dealing with emotional or confrontational circumstances.

 

Preferred

· SPHR or PHR certified designation

· Bachelor’s degree

Interested candidates should contact David Bandy via e-mail at David.Bandy@wyndhamvo.com or by cell at 954-439-3503.

 

David A. Bandy, SPHR

Director, Human Resources

Wyndham Vacation Ownership

954-935-3624 (O)

954-439-3503 (M)

954-935-4665 (F)

